
Campus Child Care Co-operative of Guelph   

“We are a community-based child care centre fostering a co-operative learning environment  

for the entire family.” 

Accessibility Policy for Customer Service Standard for Campus Child Care 
Cooperative of Guelph Inc. 

 

This policy has been developed for Campus Child Care Cooperative of Guelph Inc in accordance with 
Ontario Regulation 429.07 Accessibility Standards for Customer Service. 

Campus Care Cooperative of Guelph Inc. is committed to providing accessible customer service to 
everyone in our community including those with disabilities.  We will endeavour to ensure that our 
policy and any related procedures are consistent with the following four core principles: 

 

i. Independence  
ii. Dignity 

iii. Integration 
iv. Equality of Opportunity 

 

Campus Child Care Cooperative of Guelph Inc. will ensure that our services will: 

I. Be provided in a manner that respects the individual persons independence and respects the 
dignity of individuals 

II. Be integrated unless an alternate measure is necessary, whether temporarily or permanent, to 
enable a person with a disability to obtain, use or benefit from our service 

III. Be equally obtainable  

 

Use of Personal Assistive Devices 

Campus Child Care Cooperative recognizes that there are various forms of personal assistive devices 
including but not limited to service animals and support persons.  We will endeavour to ensure that our 
staff are trained and familiar with the various assistive devices that may be used by individual’s with a 
disability.   

 



 

Communication 

 

Campus Child Care Cooperative will make every attempt to communicate with people with disabilities in 
ways that takes into account their disability. Alternative methods of communication will be provided 
upon request.   

Staff will receive training on how to interact and communicate with individuals with disabilities in a 
respectful manner while taking into consideration the individuals dignity and independence. 

 

 

Notice of Temporary Service Disruption 

Campus Child Care Cooperative will notify its families and community if there is an unexpected or 
planned disruption of service.  A notice will be posted at the entrance to the facility.  When this is not 
possible, a notice will be provided on the local radio station, on our answering machine and if possible 
on our website. 

The notice will include: 

 The reason for the disruption 

 The anticipated duration of the disruption 

 Alternative facilities or services if available 

 

 

Feedback Process 

As part of the Customer Service Standard, CCCCG is required to establish a process for feedback that 
allows individuals who use our service to provide feedback about the manner in which we deliver our 
service and any barriers encountered. 

CCCCG will accept feedback in various forms:  in person, by telephone, in writing or via email.  CCCCG 
will respond to all inquiries within 10 business days. 

 

 

 



 

 

Training and Recording 

 

Campus Child Care Cooperative will provide training and on-going training to all of its employees and 
anyone that interacts with those individuals who attend the facility.  

 

Training Content 

The training will include: 

I. A review of the purpose of the Act and the requirements of the Standard 
II. A review of the policy 

III. How to interact and communicate with individuals with various types of disability 
IV. How to interact with individuals who use an assistive device or require the assistance of a guide 

dog or other service animal or the assistance of a support person. 
V. How to use equipment or devices available at our facility to provide assistance to an individual 

with a disability in order to obtain our services. 
VI. What to do if an individual is having difficulty in accessing our facility and/or services. 

Training will be provided to all persons to whom this policy applies as soon as practical. 

Records will be maintained as to the date the training is provided; and to whom it is provided to, in 
accordance with the requirements of the Act. 

 

All documents relating to this policy can be made available to any individual who requests it.  Alternate 
forms can be made available. 


